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      Max.Marks:-30 

      Min.Marks:-10 

Note:-attempt all questions.  

Que.1     What do you mean by promotion of business? Explain the stages of promotion. 

                O;kikfjd inksUufr ls vki D;k le>rs gS ? inksUufr ds Lrj le>kb,A 

Que.2      What are social responsibilities of business? Explain its importance. 

                 O;olk; dk lkekftd mRrjnkf;Ro D;k gS ? blds egRo dh foospuk dhft,A 

Que.3      What is Joint Stock Company? Explain 

                 l;qDr Lda/k daiuh D;k gS? O;k[;k dhft,A 

Que.4      “Communication is necessary to business as the blood stream is to a person” 

                 Discuss. 

                  ,d O;olk; ds fy;s lans”kokgu dk mruk gh egRo gS ftruk fd O;fDr ds fy;s  

                     jDr lapkj dk ” le>kb,A 

Que.5       What is business communication? Explain its nature. 

                 O;kolkf;d lapkj D;k gS bldh izd̀fr dh O;k[;k dhft, A 

Que.6      What do you understand by swot analysis ? Explain. 

                 Swot analysis D;k gS O;k[;k dhft,A 

Que.7      Define promotion of a company. Discuss all the function of a company . 

                dEiuh inksUufr dks ifjHkkf’kr dhft, A daiuh ds lHkh dk;ksZa dks le>kb,A 

Que.8     What is corporate communication? Explain formal and informal communication. 

               fuxeh; lapkj D;k gS? vkSipkfjd ,oa vukSipkfjd lapkj dks le>kb,A 

Que.9      What is meant by business letter? Explain kinds of business letter. 

                O;kolkf;d i= ls D;k vk”k; gS? blds izdkjksa dh foospuk dhft,A 

Que.10    Explain fax, E-mail and video conferencing and discuss its importance. 

                QSDl] bZ&esy rFkk fofM;ks lEesyu dh O;k[;k dhft, rFkk blds egRo dh foospuk  

         dhft,A 
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Note:-attempt all questions.  

Que1.      What is business organization? Define its characteristics and objectives. 

                 O;kolkf;d laxBu D;k gS\  

Que2.       Attempt brief essay on sole proprietorship and partnership. 

                 ,dy LokfeRo ,oa lk>snkjh ij ,d foLr`r fuca/k fyf[k,A 

Que3.       Define joint Hindu family business and discuss its essential features. 

                    

          foospuk dhft,A 

Que4.      Explain line and staff organization. Discuss their merits and demerits. 

                 

         dhft,A 

Que5.    What is mean by business communication? Describe its nature and importance. 

               \ bldh izd`fr ,oa egRoksa dk o.kZu dhft,A 

Que6.    What do you understand by SWOT analysis? Discuss its main factors and methods. 

              \ blds izeq[k rRoksa ,oa fof/k;ksa dh foospuk  

       dhft,A 

Que7.   What do you mean by formal and informal communication? Distinguish between and  

             Informal communication.  

             vkSipkfjd o \ vkSipkfjd rFkk  

        



Que8.    Write short notes on the following:- 

               fuEu ij laf{kIr fVIi.kh fyf[k,:- 

(i) Group discussion – lewg ppkZ 

(ii) Mock interew  - d`f=e lk{kkRdkj 

Que9.    What do you mean by a business letter? State its needs and utility. 

               \  

Que10.   What do you mean non-verbal communication? Explain various types of non- verbal  

                communication. 

                \ blds fofHkUu izdkjksa dh laf{kIr O;k[;k  

         dhft,A 

 

         

       

          

 


